
 

VISITOR CONDITIONS, SANITATION GUIDELINES AND HEALTH PRECAUTIONS 

 

MU COVID-19 Visitor conditions 
1. Don’t go out with symptoms of illness, including a head cold, running nose, sore throat, light cough 
or a temperature. You are welcome if you and your housemates have been symptom-free for at least 
24 hours.   
2. Make a reservation in advance. Call 040 – 296 1663 or mail to reservations@mu.nl. MU can only be 
visited upon presenting a valid confirmation mail indicating the date and timeslot of your reservation 
3. Only visitors belonging to the same household, like a family, partners or housemates, can make a 
common reservation. All other visitors need to reserve individually. 
4. Avoid public transportation where possible, use your own means of transport and please visit 
museums in or near your hometown rather than far away.  
5. Please pay using PIN (debit card).  
6. Keep a distance of 1.5 meter from visitors who are not members of your party. 
7. No more than 5 visitors allowed in a single exhibition room at any time. 
8. Avoid gathering outside MU. 
9. Always follow directions by MU staff. 
10. Always follow the sanitation guidelines.  
 

MU COVID-19 Sanitation guidelines 
1. To watch a VR installation, first ask our staff at the desk to disinfect the gear. Use at your own risk.   
2. Clean any headphones before use with the available disinfectants at MU. Use at your own risk. 
3. Wash your hands frequently, especially after actions involving surface contact in places accessible 
to others.  
- In general: before you go out, when you return back home, after blowing your nose, before meals 
and after visiting the bathroom.  
- In MU: wash your hands with water and soap for at least 20 seconds, dry with a paper towel. 
Dispose of towels in the lidded bin. 
4. Cough and sneeze into your elbow, not your hands. 
5. Use paper tissues to blow your nose and dispose of them immediately in a lidded bin. 
6. Wash your hands after blowing your nose.  
7. Don’t shake hands.  
8. Keep a distance of 1.5 meter from people who are not a household member. 
 

MU COVID-19 Health precautions 
1. Do you have any symptoms of a cold, like a head cold, running nose, sore throat, light cough or a 
temperature (up to 38°C)? Stay at home! 
2. Do you have symptoms of a cold and a fever (over 38°C) and/or tightness of the chest? Or do you 
have a household member with these symptoms? Stay at home!  


